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OFFICE OF THE PRESIDENT AND 
CHIEF COMMERCIAL OFFICER

(PASSENGER AND CARGO)

Revenue Pricing and 
Management

Cargo Sales

Cargo Commercial Planning

Network Planning

Passenger Sales & 

Distribution

OFFICE OF THE 
CHIEF STRATEGY OFFICER

Program Management 
Office

Corporate Strategy and 
Sustainability

New Business 
Development

Enterprise Analytics

OFFICE OF THE 
CHIEF CORPORATE AFFAIRS 

OFFICER

Corporate Affairs & Special 
Projects

External Affairs

Legislative and
Executive Affairs

MARKETING AND CUSTOMER 

EXPERIENCE

LEGAL AFFAIRS & 
ENTERPRISE RISK

OFFICE OF THE 
CHIEF OPERATIONS OFFICER

Flight Operations

Customer Service 
Operations

Ground Operations

Engineering & Fleet 
Management

Crew Scheduling

Network Control and 
Operations Support

Safety, Quality & Security

OFFICE OF THE CHIEF FINANCIAL 
& COMPLIANCE OFFICER

Controller 

Treasury

Treasury Risk Management

Corporate Governance & 
Business Process 

Management

Financial Analytics & 
Investor Relations 

Fleet Planning

Fuel

INFORMATION TECHNOLOGY
PEOPLE AND

ADMIN & FACILITIES INTERNAL AUDIT
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